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Oklahoma has a lot going for it.  Sure, we might occasionally grumble about politics or the weather, but this is a great place to live and work.  Please forgive me if I sound a little less than modest, but we’ve got good reasons to toot our own horn. The Mayor told me once that Oklahomans’ reputation for a strong work ethic is an attractive selling point for new businesses.  But, there is so much more.  Values such as honesty and neighborliness are virtues held high.  I’m reminded of those qualities every year when OK Ethics presents its annual Compass Awards. 

The Selection Team, comprised of Baldrige Quality Award examiners and executives from previous winners, has honored sixteen companies since the program’s inception in 2006.  On Tuesday, highest awards will be given to two more of Oklahoma’s outstanding corporate citizens: Coppermark Bank and Devon Energy.  In addition, four other Oklahoma-based organizations will receive Honorable Mention for their strong commitment to integrity.  These include The Bama Companies, Inc., HoganTaylor, ONEOK and Pelco Products. 

This is the second time that Coppermark Bank has won the honor and they are the first company to do so.  The Selection Team was impressed with the extraordinary efforts that Coppermark makes to build trustworthy relationships with their customers.  In a very touching case, a family member wrote to the bank about a dying father.  Two bank employees had taken extra time to go to the man’s home to assist with business, even bringing a treat of the customer’s favorite strawberry milkshake.   It meant a great deal to him and his family.

On a wider scale, Coppermark Bank’s approach to building trustworthy customer relationships was sorely tested when, in 2009, the collapse of Lehman Brothers caused customers’ funds to be frozen.  Coppermark’s leadership decided to fund the customer accounts and waived any future fees for this service.  They set an example of what it means to live true to our Oklahoma values.  It turned out to be a win-win for all.  
The OK Ethics Compass Awards are designed to foster replication of best practices in the area of ethics.  To that end, the winners’ summary applications are posted online at www.okethics.org.

Devon’s generous sharing of information, spearheaded by Carla Brockman, is a humble effort to be helpful to other organizations that want to learn more about the kind of culture that Devon enjoys.
Among other initiatives, Devon boldly uses a stand-alone survey tool that specifically assesses ethical issues.  Also, they implemented a popular “If Integrity Were Celebrity” program so that employees could nominate co-workers for exhibiting integrity and thereby reinforce one of the company’s core values.  Finally, a community spirit is prominent, with employees logging over 18,000 hours of volunteer service.  It is no wonder that Devon enjoys a low 3% turnover rate.  Employees appreciate employers who are not only honest and fair-minded, but are also an integral part of the communities where their families live.  
These companies consistently show that it is possible to be profitable without compromising  integrity.  They demonstrate solid leadership, intentional steps to foster a highly ethical culture, forthright communications, trustworthy customer relationships and are great neighbors.  We should be proud of these beacons of light in our business community.  
